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Abstract

Objective to inquire about problems and obstacles of personnel using SAP
program of Provincial Electricity Authority Si Prachan District Suphan Buri Province to use
as a solution to the future. The tools used in the project were interviews with
employees of Provincial Electricity Authority Si Prachan District Suphan Buri Province
conducted the interview and collected data in December, 2016 and the data was
compiled into descriptive.

The results of the research. Ask about the problems and obstacles of the
program personnel. SAP of Provincial Electricity Authority Si Prachan District Suphan Buri
Province. The use of SAP pro- cedures poses problems and barriers to the work of many
personnel, as this program comes into the latter stages of the workforce, so many
people are not very skilled. To use the computer equipment as it should. And with the
training, the knowledge was held for a little time. Also, programs that do not cover some
tasks can cause delays. The results of the research can be used to improve the
performance of all parts to be more efficient and effective.

Keywords: SAP applications Si Prachan Suphanburi Province
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